To
Incharge, / G -A7
Verka Milk Plant,
Phase-6, SAS Nagar.
Sub:- Taste Verka Dahi with Cockroaches- complaint of.
Sir,

Respectfully, we bring the following unsav;r‘:::?y incident to your kind
notice for proper investigation which is a cause of grave concern and
harassment as well. :

To begin with, on 27-09-2016 , as a mﬁ{(fer of daily routine, we
purchased 02(Two) packets of 40(?Emurd ( showing date of use before 2/10/16)
and 07(Seven) (packets of Verka Milk from Haryana Groceries Super Market,
Booth No.70, Sector-67, Mohali. On opening the second packet of Dahi for use,
it was found with insects- cockroches in good quantity. The matter was,
immediately, brought to the notice of Sh. Atul Singla with whom we are a
customerg of more than 5 yearé‘ period. He rushed to us and was shocked .to
find cockroaches in Verka Packet. As such, left with no alternative except to
bring it to the notice of local Verka authorities.

1. On 27-09-2016 ( around 4-15 P.M.), the following officials visited us
for spot verification of facts. They were extremely shocked and expressed
regrets over incredible development. However, the duo left alongwith driver
Suckhdev Singh in their parked vehicle PB65-AA8922 with a promise to return
soon, but without receiving our complaint dated 27-09-2016 ( now copy held

with Sh. Munish Kumar,Incharge Marketing).

& duz fefeaz SFSh-Rakesh-Mohah, Deputy Manager Quality Control 9872011957
sfedtd M. Rajat.Khanna, Deputy Manager Production 9814026123
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2
leaving and accepting our complaint in question they too expressed regrets and
assured for prompt action to identify lapses to avoid recurrence, besides Action
Taken Report to us shortly for our entire satisfaction.
aa) S/Sh. Munish Kumar, Incharge Marketmg-994758323
bb) Navneet Singh Deputy Manager.
cc) Paramijit Singh
3. Particulars printed on packet of Verka Dahi (400 gms) :-
A.  Batch No. 25M
B Net weight 400 GMS
C. . Use before 2-10-2016 :
D.  FSSaiLic. No. 1001206300, 95,122, 120 and 143
E Customer Care No.1800-102-3211 (despilte efforts more than (10
times) remained out of reach.
An early reply, as assured, after an in-depth fair probe, would be awaited.
Indeed, it would in-still faith in Verka Products (the name we trust) which
% v \(~bas an edge over similar brands available in the market.
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"Don't be careless life is too precious."

With good w,lshes-md-cegards
At
Sl B ‘ - \ Yours truly,
sé;g Dated 28- 09-/2916 \ Qgﬂ Qo 3 ( Harbhajan ' i
@t o / - H.No.1026, Sector-67,
P e’ @? S.A.S. Nagar-160062. -
’5 % N (M)9876222155
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The Dqéauty Cormas gqu_gg, 247

Administrative Complex,
P\ Sector-76, S.A.S. Nagar,

‘lﬂw Mohali, Punjab
i

AN 2. 8.

.r. to above (alongwith enclosure) for
his kind information and kind intervention
for suitable action as per |av«5 to safeguard
the health of public at large.

In convenience caused is regretted

Dales! - /o-/4 " lease.
ﬁ/m..\nju«y Do~y aefrr .

Evi & Ma;,,_;,,,/zmogm?ww@'

Meth Yers, S.¢. 0 /83-/55 M&AJMWWW%W

P /»\ eI+ p Jaa(z,“%/ky%%/




T—-.
Signatures in protest against dlsplay of grave negllgence
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