
      

    

Life Certificate 

Jeevan Pramaan is a biometric enabled digital service for pensioners. Pensioners 
of Central Government, State Government or any other Government 
organization can take benefit of this facility. 
 More than 1 Crore families in India can be classified as pensioner families, 
where the pension disbursed by the various government bodies forms the basis 
for their income and sustainability. There are about 50 lakhs pensioners of the 
Central Government and a similar number of the various State and UT 
Governments and various other governmental agencies. This includes 
pensioners from the various public sector enterprises. In addition to this Army 
and Defence Personals drawing pension exceeds 25 lakhs.  
 One of the major requisite for the pensioners post their retirement from 
the service, is to provide life certificates to the authorized pension disbursing 
agencies like the bank, following which their pension is credited to their 
account. In order to get this life certificates the individual drawing the pension is 
required to either personally present himself/ herself before the Pension 
Disbursing Agency or have the Life Certificate issued by authority where they 
have served earlier and have it delivered to the disbursing agency. 
 This very requirement of personally being present in front of disbursing 
agency or getting a life certificate often becomes a major hurdle in the process 
of seamless transfer of pension amount to the pensioner. It has been noted that 
it causes a lot of hardship and unnecessary inconvenience particularly for the 
aged and infirm pensioners who cannot always be in a position to present them 
in front of the particular authority to secure their life certificate. In addition to 
this a lot of governments employees post their retirement choose to move to 
different location either to be with their family or other reasons, hence causing 
a huge logistical issue when it comes to accessing their rightful pension 
amount.  
 Digital life Certificate for Pensioners scheme of the Government of India 
known as Jeevan Pramaan seeks to address this very problem by digitizing the 
whole process of securing the life certificate. It aims to streamline the process of 
getting this certificate and making it hassle free and much easier for the 
pensioners. With this initiative the pensioners requirement to physically present 
himself/herself in front of disbursing agency or the certification authority will 
become a thing of the past benefiting the pensioners in a huge way and cutting 
down on unnecessary logistical hurdles. 
How it Works 
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How to enroll for Jeevan Pramaan? – Online Digital Life Certificate for 
Pensioners 

Prime Minister, Shri Narendra Modi, formally launched a digital life certificate project 
developed by Department of Electronics, Government of India recently which is popularly 
called as “Jeevan Pramaan”. 
This is an Aadhar-based Digital Life Certificate for pensioners. Central Government Pensioners 
and State Government Pensioners who are in possession of Aadhar Card can enroll for Jeevan 
Pramaan – online Pensioners’ digital life certificate. In lieu of production of physical life 
certificate with bank and other agencies, Pensioners can then share the ID of his / her digital 
Pension Life Certificate. 
Enrolment in Jeevan Pramaan can be either made by Pensioners himself / herself, if they are 
used to either browsing in Internet or Android Applications in Mobile Phone / Tablets. 
Pensioners can also enroll in to Jeevan Pramaan – Online Digital Life Certificate system, by 
visiting any of approved centers where enrolment of Pensioners with a valid Aadhar card in 
Jeevan Pramaan will be made by officials in-charge of Jeevan Pramaan in that center.  More 
than 40,000 Locations (Jeevan Pramaan Centers) are available across the country, to which 
Pensioners can visit with a valid Aadhar card to get a digital pension life certificate. 
 

***** 
 

Steps for getting online Digital Life Certificate if intend enroll yourself 
 
1. Go to jeevanpramaan.gov.in, the official website for Online digital life certification 
project developed by CSC, Department of Electronics, Government of India 
 
2. If you are using a desktop computer or laptop, download application package meant for PC 
and install the same in your PC. Similarly, in the case of Android smart phone or tablet, 
Jeevan Pramaan android app has to be downloaded from the official website. 
 
3. After getting registered in Jeevan Pramaan using your Aadhar card details, a bio-metric 
device which is compatible with software download has to be attached PC/phone/tablet to 
scan your finger-prints. A detailed write-up is available with software downloaded for step by 
step procedure, list of compatible bio-metric devices. Driver Software meant for bio-metric 
devices are also available with the downloaded Jeevan Pramaan software package. 
 
4. Once your bio-metric credentials match with the one already available in the Aadhar 
database, a digital life certificate with unique ID will be generated and saved in Jeevan 
Pramaan digital life certificate repository. 
 
5. This repository can be accessed by Banks and other pension related agencies for 
verification of Pensioners life certificate. 
 
6. Pensioner can also download Digital Pension Life Certificate in PDFs form and make print 
out of it he / she is in need of hard-copy of the same. 
 

http://jeevanpramaan.gov.in/


7. Pensioner can provide the ID of this Digital Pension Life Certificate to the bank and other 
pension related agencies in lieu of production of paper form Pension Life Certificate. 
 
The proposed digital certification will do away with the requirement of a pensioner having to 
submit a physical Life Certificate in November each year, in order to ensure continuity of 
pension being credited into his account. 
 
Especially, if the pensioner is not living in the place where his / her pension payment bank is 
situated, the present pension regulations insist that the pensioner has to travel all the way to 
the bank to physically present himself for providing pension life certificate. 
 
Jeevan Pramaan is an innovative idea to get rid of this ordeal of providing Paper form Life 
Certificate on yearly basis to bank by Pensioners. 
The official press release of Department of Electronics says that it is a move that could 
eventually benefit more than one crore pensioners. 
Though, this innovative project may take some time to go in to full-fledged operation, once 
all the aspects of this facility is in place, we hope pensioners will be really benefited. 
 
Phone : (91)-0120-3076200 
Mail : jeevanpramaan@gov.in 
 

LIST OF JEEVAN PRAMAAR CENTRES, CHANDIGARH 

1. CHANDIGARH POLICE COMPUTER LAB, , RTC BLOCK POLICE LINES, SECTOR-26, 

CHANDIGARH  

2.  MMC COMPUTERS, , SCO 66-67, SECTOR 8-C, MADHYA MARG, CHANDIGARH  

3. NATIONAL INSTITUTE OF COMPUTER TECHNOLOGY, , LIONS CLUB GREATER, BHAWAN 

NO.4, SECTOR 30-A , CHANDIGARH 

4. DOEACC CENTRE - CHANDIGARH, , SCO 114-116, SECTOR 17 – B, CHANDIGARH  

5. GOVT INDUSTRIAL TRAINING INSTITUTE FOR WOMEN, , SECTOR-11, CHANDIGARH  

6. GOVT INDUSTRIAL TRAINING INSTITUTE, , SECTOR 28-C,CHANDIGARH,  

7. APPLIED COMPUTER SYSTEMS, , SCO 196-197, IIND FLOOR, SECTOR 34 A, CHANDIGARH  

ACTION BY THE PENSIONERS 
1. The aged pensioners may visit any of these  Jeevan Pramaan Centres, with the following 

documents 
(a) Original PPO 
(b) Aadhaar Card 
(c) Bank Pass book of the account where the pension is received. 
(d) Your Mobile phone, to receive OTP details. 

2. Your finger prints will be taken to match with the finger prints recorded in the Aadhar card. In 
case of finger prints not matching or not discernible, your eye-print will be taken to match with 
the details in the Aadhaar Card. 

 (For details visit website: jeevanpramaan.gov.in) 
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