Tele: 2308 2563 Integrated HQ of MOD {Army)
Quartermastar General's Branch
Dy Dte Gen Canteen Services
Army Headquarters
Room No. 14A, L-1 Block,
Church Road, New Dethi- 110001

No. 86301/Q/DDGCS/Policy | 2-Aug 2015

HQ Southern Command(OL), HQ Eastern Command (OL)

HQ Westem Command (OL), HQ Central Command (OL)

HQ Northern Command (OL), HQ South Western Command (OL)
HQ IDS, HQ SFS, HQ ARTRAC HQ A & N Command, E«in-C Br

HQ DG Assam Rifles, Naval HQ (PDPS) HQ DRDO, HQ DGQA, HQ IDAS
Alr HQ (D! Accts), HQ DG NCC (F 8A), HQ Ceast Guard (AD), HQ DAD
JS (Trg) & CAO, HQ DGBR (Q), HQ Territorial Army, Ordnance Factory Beard

1. Refer Army Order 02/2006/QMG.

2. Government of India has decided to extend the CSD Canteen facilfies
to the Retired Defence Cuwilian Employees vide MoD letter No F.No
8(14)/2015-D(Mov) datad 31 Jul 2015.

3. Eligibility Retred Defence Civilan Employees of following
depariments who were not entitled to avall CSD facilties will now be entitled for
CSO facilities:-

(@) Ministry of Defencs including those working in their respective
attached offices and those working in lower military formations,

(b) Defence Audit Depariment.
{¢) Executive Officer Cantonment Board.

{(d) Hindustan Aeronautics Lid personnel retired from Air Force
Station Hyderabad, Jorhat, Air Force Academy, Dundigal{Hyderabad)
and Air Force Station Yelahanka{Bangalore)

(a) Indfan Defence Accounts Services.

(i  Secretariat Border Roads Development Board and HQ Director
General Border Roads.

(g) Retired employees of Canteen Stores Department who are
getting pension from CSD Fund. ot
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5. Validity  The cards will have a validity of 10 years, from the date of
issue and will be renewed avery year.

AlReﬁredDe!emClviimBnpbyeeszyfatheSmaﬂwdbﬂnURc
through which they want to avail the Canteen facities after authentication of
the application.

7. Authentication The application form will be authenticated for ite
correciness by the Department from which the employse has retired. The form
will be countersigned by an officer not below the Rank of Under Secretary or
equivalent

)OCU : bmit : The following
atteeladdoammtswllbeswmmedlomounc-
(a)  Application for Canteen Smart card duly countersigned by
the competent authority.
(b} Gowt order for Retirement,
{c) Copy of Pension Payment Order(PPO),
(d) Address Proof and Copy of PAN Card,
(e) Paymentof Rs 135/ to the URC,
9 Guidelines for Authenticating Authority

(a) Each concemed department should appoint officer authorised to
countersign and promulgate orders and forward details to this office.

{b) Countersigning officer will verify that all columns are filled corectly
prior 1o countersigning.

10.  Guidelines for URC  Vetting of application will be done at URC for
correctness. The following will be checked -

(@)  That application is filled in all respect and no column is left blank.
(b) Signature of Countersigning authority.
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(e) New card will be sent by Ms. Smart Chip Ltd to the URC for
issue to applicant. URC will check details with Individuals Departmental
retired identity Card prior to issue of new Canteen Smart Card.

(f)  Since large number of applications are likely to be received
initially at the URCs, the URC Manager must exercise due diligence
while scrutinising and verifying the applications.

11, Guidelines for SCL  The following will be ensured:-

(a) Al applications are sent by CCTS to M/s, Smart Chip Ltd at
the sarliest.

{b)  On receipt of application check for cormectness with existing
records through old Grocery Card number.

(e) Varfy applicants personal details through PAN Nao on
woww verifypan.in .

(d) Ensure previous card of applicant is hotfisted prior fo handing
over of new card for Retired Defence Civilian Employees.

~ 12, The application form (Blue Colour) for Retired Defence Civilian

Employees attached as Appendix will be made available in the URCs at the
earliest by M/s. Smart Chip Ltd,

13, This letter be given vide publicity by dispiaying at prominent places like
URCs, Station HQs, CAO and other controlling HQs,

=\ (MP \arghese)
e, Col
—~ e OIC Smart Card Celi
e LI Canteen Services
For DDG C$
Copy 1o

QMG(DIr Coord)-  For info please.
MoD/D(Mov)- W.r.t your letter No 8(14)/2015-D(Mov) dated 31 Jul 2015

CSO HO- For information please.
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